
EPG – THE OUTSOURCING EXPERTS
EPG is your IT expert for outsourcing and private cloud hosting. 

We support you in operating the EPG | LFS warehouse manage-

ment system and the corresponding IT infrastructure and take 

care of the required logistics IT. Customers from all over the world 

rely on our private hosting solution. 

Profit from the numerous benefits of this IT service on highly scal-

able IBM systems. We offer different platforms like Windows, Li-

nux or IBM i and use the high-availability IT infrastructure of the 

TelemaxX computer fortress.

TELEMAXX – THE COMPUTER  
FORTRESS
In Karlsruhe, the TelemaxX Telekommunikation GmbH operates 

five high-security computer centers that are connected via a fiber-

glass ring. 250 customers already count on the security of these IT 

fortresses. Individual space and high-quality server housing in top 

quality – TelemaxX stands for IT systems with maximum security. 

Nine public utility companies from the Karlsruhe region are share-

holders of the company. Every three years, the certification agen-

cy TÜV-Saarland certifies the computer centers in accordance 

with the strict ISO norm 27001. 

YOUR ADVANTAGES  

AT A GLANCE

  �Private cloud 

  �Low hardware costs 

  �High-quality, secure and reliable  

IT services 

  �High flexibility: The IT structures 

grow with your needs 

  �Uncomplicated connection of your 

subsidiaries 

  �24/7 hosting stand-by service 

  �Access to state-of-the-art 

technology

IT OUTSOURCING  
MAXIMUM SECURITY AND  
HIGH AVAILABILITY

PRODUCT 
FACTSHEET



Do you have questions concerning IT outsourcing in logistics, the TelemaxX computer center or EPG? Just give 

us a call.

“Thanks to EPG | CLOUD, 

we are extremely flexible 

concerning our staff deploy-

ment, because we do not 

need extra staff for the ser-

ver operation. This way, we 

can focus on our core busi-

ness and quickly react to 

changing conditions.”

Jens Vinson, Manager 3PL  

JAS Forwarding,  

Neu-Isenburg

Profit from our secure connections with the TelemaxX com-

puter centers. The advantage of hosting is that complex in-

stallations and updates, expensive hardware and time-con-

suming maintenance belong to the past. We directly 

connect you with the servers in Karlsruhe. All that happens 

at high speed: The connection speed in Germany is below 

100 milliseconds

EPG | CLOUD – the EPG private cloud solution

With the EPG Private Cloud we have developed a concept 

that grows with your needs. You decide which functions of 

the EPG | CLOUD you would like to use. We will adapt our 

solution to your individual requirements. You always obtain 

a customized infrastructure with a backup solution. This 

combines the highest possible IT security with maximum 

flexibility and scalability.

THIS IS HOW EPG PROTECTS YOUR DATA
	Data mirroring at different locations

	Disturbance report systems 

	Highly redundant power supply 

	24/7 support up to the operating level and for all connections between EPG and its customers 

	Emergency diesel generators for up to four days of autonomous power supply 

	The computer centers are divided into fire compartments with early fire detection 

	Modern extinguishing system 

	An access control system makes sure that only authorized personnel can access the computer centers

	Physical protection thanks to safety fences, barbed wire and lightning conductors 

	Permanent video surveillance
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IT OUTSOURCING

Maximum security and high availability

IT outsourcing only works when security, discretion and 

permanent data availability are guaranteed. We fulfil these 

requirements. Convince yourself: The computer centers in 

Karlsruhe are highly redundant. All the important systems 

exist multiple times. We host your data in Germany under 

German law so that you always know where your sensitive 

information is stored.

HIGHSPEED OUTSOURCING

Ehrhardt + Partner GmbH & Co. KG
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