
The paperwork for logistics ranges from a shipper’s delivery bill 

or a freight forwarder’s waybill to all the documentation for 

incoming goods. All in all, there are lots of pieces of paper that 

can cause real frustration for logistics operators on a daily basis. 

But how can we cut down on all the paper, especially when 

documenting processes? How can we make process 

documentation more transparent and more efficient? How can 

we digitalize workflows?

As an app, EPG ONE can be used  
100% offline
The quick and simple answer to all these questions is the EPG ONE 

app Checklist & Inspection. It is a high-performance, complete 

solution for workflow and process documentation that can digitalize 

all your documentation processes, saving you time, but also 

increasing the accuracy of the data you record, while reducing costs 

as well! 

 Stand-alone solution for process  

 documentation

  Greater transparency for internal 

documentation

  Increased efficiency plus time 

savings for all processes 

  Compatible with EPG and SAP 

subsystems 

 Integrated Lydia® Voice – Check- 

 by-Voice 

  Minimized error rate for internal 

processes
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The benefits at a glance 

 Greater efficiency and transparency for documentation

  Paper-free data entry via mobile app

  Simple, transparent process documentation 

  Highly customizable 

 Can be used in a range of different industries 

  The mobile app can be used 100% offline

Simplifying and accelerating 
processes with Checklist & 
Inspection 
Whether warehouse logistics, transport management, air 

freight or rail transport, logistics operators deal with a lot of 

documentation processes on a daily basis, ranging from 

incoming goods inspection, through ground handling to 

vehicle inspections. These processes usually use paper-

based checklists to document inspections and checks. In 

addition to the time involved, manual processing also means 

a high error rate and a low level of transparency. As a cloud-

based app EPG ONE Checklist & Inspection solves both 

problems at once. The stand-alone solution provides powerful 

ways to digitally document your entire process landscape. 

This means that you can easily create custom checklists and 

logs using list templates and include, for example, required 

fields, target/actual comparisons and recordings of products. 

The key benefit? Tasks are openly scalable and can be 

processed in parallel. Any documentation can also be 

exported and saved locally for other uses. Using Checklist & 

Inspection, customers reduce the complexity within their 

processes, as time-consuming and expensive work steps 

with paper printouts and lists are no longer necessary.

Checklist & Inspection as interface 
in the EPG system landscape
Checklist & Inspection is compatible with all the solutions in 

the EPG software suite and gives customers the greatest 

possible versatility and potential to increase efficiency. For 

example, data for goods incoming processes can be 

automatically transferred from DOCK to the EPG ONE app in 

real time, avoiding the need for any manual steps. 

Checklist & Inspection is also compatible with other common 

systems, such as SAP. As a digital solution for process 

documentation, Checklist & Inspection has potential for lots 

of other industries besides logistics, such as maintenance 

and inspection and facility management.

Greater efficiency by integrating 
Lydia® Voice
Flexible and efficient solutions are needed in the dynamic 

market environment of logistics, where intralogistics 

processes in particular have to get faster and faster - while at 

the same time becoming more transparent and agile. EPG 

ONE app meets the high demands of the industry and, with 

the planned integration of the smart Lydia® Voice assistant, 

is revolutionizing digital process and workflow documentation. 

From orders through checks and logs to checklists, you can 

do it all with Checklist & Inspection and intuitive voice control. 

It eliminates superfluous hand movements you would need to 

use your mobile device, which increases the efficiency and 

productivity of your employees.
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Use cases in logistics
Warehouse logistics + transportation management 

Maintenance + 
Inspection

All kind of inspections 

(warehouse, road, rail, sea, 

air) e.g. technical systems, 

transport vehicles,  forklifts, 

AGVs, devices, components, 

equipment and ship and aircraft 

maintenance.

Incoming and 
Outcoming goods

Inspection of incoming and 

outcoming goods. Digital 

checklists to carry out a 

thorough inspection  of 

the transported goods 

and  document any damage, 

missing parts, and so on.

Delivery 

For forwarders, carries, 

drivers, shippers, consignees. 

Guidance from the departure 

check to the proof of delivery. 

Every touch  is documented 

automatically. That way, drivers 

can easily prove that they’ve 

completed all their tasks.

Facility 
Management

Send tasks to your employees’ 

mobile devices  from the 

EPG ONE™ Checklist and 

Inspection web portal. Detailed 

workflows ensure that every 

task is properly completed and 

documented at the same time. 

Additional documents such as 

inspection plans or room lists 

can be linked to every order.

Use cases in other industries 
Create your own workflows and tasks!

Mobile field service

Coordinate appointments and 

generate trips for your mobile 

field service staff and provide 

maintenance manuals. All kind 

of field service e.g. auto glass, 

vending machine maintenance, 

electrical appiances, TV sets, 

building equipment, heating 

systems, IT services, plumbing, 

telecommunication etc.

Construction  
and Contracting 

Site management, construction 

and documentation: You 

control, coordinate and 

monitor the construction 

work one step at a time and 

document everything virtually 

and automatically. You can 

assign  jobs  to in-house and 

contractors’ employees.

Hospitality / 
Healthcare  

Hospital Housekeeping 

Checklist to identify hospital 

units and rooms to be cleaned.

Accident reports can be used 

by fleet managers to report 

all the details of the incident. 

Patient Surveys help to 

measure the quality of hospital 

care.

Agriculture

Carry out a check on an 

agricultural holding, easy 

create your checklist you need. 

Service your tractor regularly 

and detect damage early on.


